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1. The Hearing Examiner properly found that Ms. Voll’s complaint was 

solely a billing issue that should be dismissed with prejudice (¶ 65 of the Hearing 

Examiner’s Report), but erred by not finding that Delmarva Power & Light Company 

(“Delmarva”) should pursue against Ms. Voll whatever actions may be necessary to 

collect the unpaid balance due from her.  The Hearing Examiner’s findings fail to reach 

this necessary conclusion based on the findings and the evidence presented at the hearing.  

Thus, Staff’s exception to the Hearing Examiner’s Report is that such Report should have 

included an additional recommendation--that Delmarva must take all reasonable actions 

to attempt to collect the unpaid balance due from Ms. Voll.   

2. The Commission has the jurisdiction and authority to order Delmarva to 

take such collection action because it possesses exclusive original supervision and 

regulation of all public utilities and also over their rates, property rights, equipment, 

facilities, service territories and franchises so far as may be necessary for the purpose of 

carrying out the provisions of Title 26.  See 26 Del. C. 201(a).  Uncollected balances 

from customers such as Ms. Voll add to the rate base that Delmarva will seek to recover 

from its other electric service customers in its next base rate case.  When Delmarva fails 

to collect unpaid balances from its customers (especially when the company knows the 

location of such customers and can make legal service on them), its other innocent 

customers (who pay their bills) end up unfairly shouldering the financial burden of such 

debt.   

3. Delmarva is also in the better position to hedge against the probability that 

such debt from unpaid balances will drive up rates for other electric customers.  In 

addition, Delmarva possesses the ability to recover its unpaid balances due from those 
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electric customers who did not pay their bills.  Hence, Delmarva is the proper party to 

follow through and seek the recovery of such debt.   

4. Delmarva’s witness at the hearing testified that Delmarva had not taken 

any action to try to collect the debt owed from Ms. Voll.  In addition, Delmarva's witness 

could not answer why the company had failed to take collection actions against Ms. Voll. 

Id. 

5. As also noted by counsel to Delmarva, the company is “trying to collect 

lots of money that is owed and not have other ratepayer be responsible for it …. “  Tr. at 

141-142.  Counsel to Delmarva also correctly noted that Delmarva has the right to collect 

in this case.   

6.  For the reasons discussed above, Staff takes exception to the Hearing 

Examiner’s Report which omitted an additional recommendation:  for Delmarva to seek 

recovery of the unpaid balance due from Ms. Voll.  Therefore, Staff urges the 

Commission to add to the recommended order a directive to Delmarva to take all 

reasonable actions to collect the unpaid debt from Ms. Voll.   
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